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Cincinnati Children’s Hospital Medical Cen-
ter dedicated its newest medical facility at 3430 
Burnet Ave. at 10 am on Friday, Nov. 20.

The Avondale building will house several outpa-
tient clinics that have been at the main hospital. The 
first patients will be seen in the beginning of De-
cember.  Dignitaries who made proclamations at the 
event include Cincinnati Mayor Mark Mallory and 
Hamilton County Commissioner Todd Portune. 

The building was created to offer more space and 
easier navigation for families and patients with special 
needs. The clinics in the building will include: the Kel-
ly O’Leary Center for Autism Spectrum Disorders; the 
Thomas Center for Down Syndrome; the Division of 
Developmental and Behavioral Pediatrics; Speech Pa-
thology; Occupational Therapy and Physical Thera-
py, Audiology Services and the Rubinstein Library. 

Some of the special features of the building are a 
zipline, two rock walls, more than 20 swings, two play-
grounds and a bike path. The building has a New Ac-
tivities of Daily Living Suite to help developmental-
ly and physically challenged patients with bathing, 
dressing, washing clothes and other life skills. The 
building also has toy and parent libraries and ki-
osks for patient check-in at every reception area. 

Focus groups of parents whose children would 
be patients in the clinics provided many ideas for 
the design by DNK Architects. As a result of the 

parents’suggestions, the building will have wider cor-
ridors, accessible play features on each floor and larg-
er exam and treatment spaces. The building will 
also have quiet areas and waiting rooms with spe-
cial features, such as lighting and distraction stations 
to create a soothing and calm space for patients. 

Gary and Sally Hayes are looking forward to the 
opening of the 3430 Burnet Ave. building. Their 14-
year-old daughter, Emily, has been a frequent visi-
tor to the Thomas Center for Down Syndrome. Sally 
is especially looking forward to the new building’s ac-
cessible features in the waiting rooms for her daugh-
ter and the other patients who will visit the center.

“The interpersonal stations will calm the chil-
dren while they wait for their appointments,” Sal-
ly said. “The extra calming features on the floors will 
help make the patient’s experiences more positive.”

She added that the new building shows that Cin-
cinnati Children’s is dedicated to the families and pa-
tients who visit the hospital. “We’re blessed to live in a 
community where our children’s hospital values its pa-
tients with special needs so much that they have dedi-
cated the space and resources for those specific pa-
tients. As a result, the patients’ lives are better.” 

The 3430 Burnet building will also feature artwork in 
exam rooms and public spaces that was created by com-
munity and patient artists. The artwork celebrates what 
makes each artist one of a kind.  The goal of the artwork 

and graphics in the six-story facility is to build self-es-
teem through positive reinforcement. The artwork incor-
porates quotes from the storybook, “Hooray for You” by 
Marianne Richmond.  The “uniquely me” viewpoint is 
an inspirational and motivational model celebrating indi-
vidual uniqueness and diversity within the human race.  

Jim Anderson, president and CEO, Cincin-
nati Children’s, says the building represents a 
unique partnership between many entities.

“The opening of 3430 Burnet represents the first 
phase of redevelopment and revitalization of Bur-
net Avenue,” he said. “This building would not be 
possible without Cincinnati Children’s, the City 
of Cincinnati, the Uptown Consortium, the Bur-
net Ave. Revitalization Team, the Avondale Commu-

nity Council, neighbors and community leaders.”
“Although this project is now complete, we remain 

committed to partnering with the community to cre-
ate a thriving Avondale to make a real difference for 
the people who live, work and worship here,” he said. 

President Barack Obama in June 2009 cited Cincin-
nati Children’s as an “island of excellence” in health 
care. For its achievements in transforming health care, 
Cincinnati Children’s is one of six U.S. hospitals since 
2002 to be awarded the American Hospital Associa-
tion-McKesson Quest for Quality Prize for leadership 
and innovation in quality, safety and commitment to 
patient care. The hospital is a national and internation-
al referral center for complex cases. Additional infor-
mation can be found at www.cincinnatichildrens.org

Cincinnati Children’s  
opens state-of-the-
art pediatric facility

New University of Cincin-
nati President Gregory 
H. Williams outlined 

his plans for moving the univer-
sity forward recently at an All-
University Faculty meeting.

His edited comments follow:
Daily, I am reminded what at-

tracted me to this job.  Even be-
fore my arrival, I had been fa-
miliar with UC for many years, 
growing up in Muncie, Indi-
ana, only 123 miles away.

Back in 1995, I visited UC 
for a book-signing for my mem-
oir, “Life on the Color Line.”  At 
that time, I served as dean of the 
law school at a university some-
where north on I-71 and was 
well acquainted with my col-
league at UC’s College of Law, 
former dean Joseph Tomain.

So when I was invited to ap-
ply for the opening here, I was 
well aware of UC and the quality 
of its academic programs. There 
were many strengths that attract-
ed me to this great university.

Let me highlight some of them:
*  UC’s world-class faculty, who 

dedicate themselves to excellence 
in teaching, research, scholarly 
and creative activity, entrepreneur-

ship and community engagement. 
•  An incredible and di-

verse student body. 
•  UC’s stature and identi-

fication as an urban re-
search university. 

•  UC’s momentum. The 
upward trajectory of re-
cent years, under UC|21, 
is undeniable and has 
not gone unnoticed.

•  UC’s standing and impact not 
only within the regional and 
state community, but also na-
tionally and internationally. 

•  UC’s acclaimed physi-
cal transformation. This 
exciting campus has be-
come the hottest in the 
region and the state. 

 •  UC’s renowned Academ-
ic Health Center, which 
provides much-needed 
and high-quality health 
care to our region while 
standing at the forefront 
of medical discovery. 

•  And UC’s intercollegiate 
sports program. The UC 
football program dreamed 
big, set high goals and went 
from obscurity to a nation-

University of Cincinnati President Gregory H. Williams addresses faculty on Nov. 18

United Way of Greater 
Cincinnati is recogniz-
ing one of its key initia-

tives, United Way 211 (dial 2-1-
1), after it received its 100,000th 
service call of the year on Nov. 
5, 2009 at 2:50 p.m. The call 
was from someone in Greater 
Cincinnati requesting informa-
tion about a housing concern.

In October, United Way 211 
experienced 11,283 calls, and 
11,381 a month prior. United Way 
211’s call volume has more than 
doubled in the past two years. 
Since its launch on Feb. 11, 2003, 
United Way 211 has responded to 
more than 511,048 requests for in-
formation and referral. 
“This milestone confirms what 
we’ve said before – more people 
than ever are in need of some 
kind of help,” says Rob Reifsny-
der, United Way president and 
CEO. “Many families and indi-
viduals are still coping with press-
ing economic needs, and United 
Way 211 is here to assist them.”

Staffed 24 hours a day, sev-
en days a week, 365 days a year, 
211 connects people to the com-
munity’s non-emergency, essen-
tial health and human services. 
Trained specialists listen during 
a quick assessment and connect 
callers to top requested services 
including utility bill and rent as-
sistance, as well as requests for 
information about food pantries, 
shelter and affordable housing re-
sources, elder care, and financial 
literacy resources. 
“We anticipate 211’s call volume 
will continue to rise as the holi-
days draw near, and our helpline 
will be here to help people when 

they’re experiencing a hardship 
this season,” says Amy Roberts, 
director, United Way 211. “We 
are so grateful to all of the donors 
who supported the 2009 cam-
paign. Their investment helps 
support this vital community ini-
tiative and assists thousands of 
local families and individuals.”

2008 was a record year for 
United Way 211, with 94,767 
calls from Greater Cincinnati. 
That is an increase from 70,950 
calls in 2007 and 66,642 calls in 
2006. Call volume continues to 
climb as the region copes with 
the current economy. 211 is a re-
source for those people in need, 
connecting families and indi-
viduals to United Way’s Tools 
for Tough Times, with informa-
tion on foreclosure prevention, 
unemployment, child care as-
sistance and other resources.

Specialists use a database of 
more than 2,000 health and hu-
man services resources to find the 
most appropriate service for the 
caller. Specialists can also con-
nect interested callers with orga-
nizations needing volunteer ser-
vices, facilitating hundreds of 
community volunteer hours annu-
ally. In the weeks ahead, special-
ists will help local organizations 
and individuals seeking volunteer 
placement during the holidays. 

United Way 211 is an impor-
tant strategy supporting key com-
munity goals of ensuring chil-
dren are prepared for school 
and life success and families 
achieve financial stability.

United Way 211 is a first point 
of contact for accessing Success 

Urban League answers  
the call for empowerment

To those who live and work in Avondale, empowerment is an 
inspiring word.

This December, when the Urban League of Greater 
Cincinnati dedicates its new 50-seat call center in the lower level 
of its headquarters, it will proudly proclaim it under the name Em-
power Cincy Training Center — a fitting tribute to the Empower-
ment Zone Corporation, which recently awarded the League near-
ly $264,000 in grant funds.

“We want to commemorate the fact that these dollars are allow-
ing us to build something that will grow and be here in perpetuity,” 
said League President/CEO Donna Jones Baker. “With this grant, 
we can expand our training and give individuals job opportunities 
for a very, very long time. So while this may be the Zone’s last grant-
making cycle, their work will be remembered forever.” 

As a human services organization that focuses on youth, jobs 
and justice, the League will use the grant to empower individuals 
through its Accelerated Call Center Education Program (ACE), a 
customized customer service readiness program that provides in-
tensive training in computer skills and multitasking in a simulated 
call center environment. The program is geared toward adults. 

“For this particular project, we expect to serve a good number 
of residents from within the Zone, but the call center is open to 
our entire service area, which includes Greater Cincinnati,” Bak-
er said. 

Though the grant-subsidized portion of ACE is a new initiative, 
the program was initially created in 2004 by participants in Leader-
ship Cincinnati Class 28, of which Baker was a member during her 
first year with the organization. After a year of development, ACE 
was launched in 2005. 

The newly expanded program — located in the heart of Avon-
dale at the League’s Reading Road location — is designed to qual-
ify graduates for high-end, entry-level employment in the call cen-
ter industry through four-week sessions offered both during the day 
or in the evenings. Greater Cincinnati is headquarters to a signifi-
cant number of call centers, and approximately 1,500 employees 
are needed in the region annually. With its newly equipped space, 

See 211, continued on page A5

From front to back to front, ACE students Ruth Ann Turner, Michael Cameron 
and Melvin Boyd.
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